Accessing Your CUNY Email — 

A Guide for Macaulay Honors College Students
Welcome to Macaulay! No matter which CUNY campus you're based at (Baruch, Brooklyn College, City College, Hunter, John Jay, Lehman, Queens College, or CSI), your student email works the same way—CUNY now runs one unified email system for all students across the university.

1. Find Your CUNY Login Username
Your email account is tied to your CUNY Login, not your individual campus. Your address follows this format:
firstname.lastname##@login.cuny.edu
(The ## is the last two digits of your EmplID. CUNY adds this to your name to keep your username unique—for example, jane.doe23@login.cuny.edu.)
If you don't know your exact CUNY Login username, you can look it up or claim your account at:https://home.cunyfirst.cuny.edu

2. Set Your CUNY Login Password
If this is your first time logging in, you'll be prompted to create a password through the CUNY Login/CUNYfirst self-service portal. Your email password is the same as your CUNYfirst password—if you ever change one, the other updates automatically.

3. Set Up Microsoft Multi-Factor Authentication (MFA)
Before you can access your inbox, CUNY requires you to set up Microsoft MFA—a separate, one-time setup from any MFA you may already use for CUNYfirst or Brightspace. The easiest method is the Microsoft Authenticator app (free on the App Store or Google Play).
Full setup instructions are here: https://www.cuny.edu/about/administration/offices/cis/technology-services/microsoft-mfa/


4. Log In to Your Email
Once your CUNY Login and MFA are set up, access your inbox at: https://outlook.office365.com
Sign in with your full CUNY Login address (firstname.lastname##@login.cuny.edu) and your CUNYfirst password.

5. What to Expect
· One inbox for everything. All official messages—from Macaulay, your home campus, your professors, CUNYfirst, and Brightspace—arrive in this single mailbox. You do not need to check multiple accounts.
· "stu-mail" aliases. Alongside your primary @login.cuny.edu address, you'll also have one or more college alias addresses — for example, firstname.lastname##@stu-mail.[campus].cuny.edu for your home campus, plus a general firstname.lastname##@cuny.edu alias. These aliases all forward straight to the same single inbox, so you don't need to check them separately. You can choose which alias appears as your "send-from" address when emailing others, but you sign in using your @login.cuny.edu CUNY Login. Your Macaulay alias will be assigned later this fall.
· Full Microsoft 365 access. The same login gives you Outlook, Teams, OneDrive, and Word/Excel/PowerPoint for free as a CUNY student.

6. Check Your Email Regularly
Macaulay, your home campus, and CUNY will use this account for essential communications, including registration deadlines, advising notices, and scholarship or program updates. Check it often, even outside your home campus's other systems.

7. Need Help?
If you run into trouble logging in or setting up MFA, contact your home campus's IT Help Desk — they can assist regardless of the fact that the email system itself is university-wide. You can find your campus's help desk contact info through your college's IT or student services website.

